
 
 

With the support of MDEC, Soft Space has always been pushing the boundaries of innovation 

and is developing new use cases for its technologies, especially for contactless credit card 

based on its flagship Tap-to-Phone technology, “Fasstap” aimed at going beyond payments.  

 

One new exciting area it is entering into is to use Fasstap to securely process credit and debit 

card information for transit validation. Collaborating with digital identity specialist Idemia and 

Commonwealth Bank of Australia (CBA), Fasstap will be deployed with the Transport for New 

South Wales (TfNSW) to validate contactless payment fares using off-the-shelf, consumer-

grade devices. 

 

Going beyond its payment capabilities, Fasstap has been successfully integrated with the 

TfNSW’s ORPA validator, a mobile application used to check for ticketing compliance.  

 

Transit systems in New South Wales are based on an honour system. This means that 

passengers are required to honestly pay their fare on any mode of transport they use. As 

altruistic as that sounds, some do not end up paying and TfNSW ends up losing huge revenue 

as a result. 

 

By leveraging Soft Space’s Tap-to-Phone technology, revenue protection officers aboard 

buses, trains, trams, and ferries can conveniently validate contactless payment fares using 

off-the-shelf devices, thereby making it easier for them to check balance, recent transaction 

history and concession entitlement. 

 

They do this by simply tapping the passenger’s credit or debit card onto their NFC-based 

Android smartphone that is preloaded with the ORPA mobile application and integrated with 

Soft Space’s Tap-to-Phone to verify if the passenger’s credit or debit card has been correctly 

tapped on or off and whether they have paid the fare. 

 

While building an application to read such information from transit cards isn’t new or novel, 

Soft Space Tap-to-Phone technology is unique in that it has the technology innovation and 

right industry certifications to read from card schemes such as Visa, MasterCard and American 

Express in order to process cardholder’s information in a secure and safe manner, which no 

other companies have applied in a real-life transit use case at the moment. 

 

This makes Soft Space’s Tap-to-Phone technology use case for validating transit fares 

employed by TfNSW a world’s first, and speaks volumes for a Malaysian homegrown 

company’s efforts to be a world-beater, creating new applications aside from payments.  



 

“Our expansion to Australia is a testament of our agility of our Fasstap solution and this shows 

what Malaysian companies are capable of,” says Joel Tay, chief executive officer of Soft 

Space.  

 

“We are the first to bring Tap-to-Phone technology to the transit industry and with its successful 

implementation in Australia, we will continue to introduce Fasstap to various other market 

segments to show its importance in innovating operations and essentially solving pain points.” 

 

By leveraging on an open Android platform, the application developed by Soft Space has also 

help TfNSW save in multiple ways. Besides savings gained from penalising ticket dodgers, 

TfNSW no longer need to invest in costly, dedicated validator terminals when they can utilise 

much cheaper and easily accessible off-the-shelf tablets and smartphones.  

 

Such use of off-the-shelf hardware coupled with Soft Space software also means that future 

feature upgrades are a matter of over-the-air downloads and does not warrant complicated 

hardware upgrades and specialised personnel to do the job. 

 

This use case has immense opportunities and bodes extremely well for Soft Space and the 

potential for Tap-to-Phone to be used in transit systems globally.  

 


