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MALAYSIA DIGITAL ECONOMY CORPORATION (MDEC) is the agency 
under the Ministry of Communications and Multimedia Malaysia leading 
the digital transformation of the economy for 25 years. We aim to 
enable a progressive, innovation-led digital economy. 

MDEC will continue to lead Malaysia towards becoming a globally 
competitive digital nation through the development and execution 
of the Malaysia Digital initiative, which aims to create substantial 
digital economic spill-over through equitable access to digital tools, 
knowledge, and income opportunities.   

Predicated on a new framework built upon three primary components 
– Agility, Flexibility, and Relevance – Malaysia Digital is set to enhance 
Malaysia’s value proposition to attract digital investments, firmly 
establishing Malaysia as the digital hub of ASEAN.

About MDEC
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I would first like to take the opportunity to wish everyone Selamat Hari Raya 
Aidilfitri. I hope that the festive season brings light, love, peace and hope to your 
life and those around you. And good rendang.

Digital investments are one of the core pillars of Malaysia’s digital economy. 
They contribute to our economic growth, create high-value jobs and boost 
digital expansion.

As the successor to MSC Malaysia, the upcoming Malaysia Digital initiative 
seeks to drive Malaysia’s value proposition for digital investments, in line with 
the Malaysia Digital Economy Blueprint (MyDIGITAL)’s goal of attracting RM70 
billion investments in digitalisation by 2025. 

We are making significant steps towards achieving this goal. MDEC – with 
support from the Malaysian Investment Development Authority (MIDA) through 
the Digital Investment Office (DIO) initiative – recently organised the Digital 
Investment States Summit 2022. 

The three-day event gathered representatives from across the nation to 
bolster the country’s digital investment aspirations, ultimately creating a one-
nation approach toward attracting digital investments to Malaysia. 

It was truly encouraging to see the Investment Promotion Agencies (IPAs) 
share their ideas and plans. We certainly learned a lot during the event, and I’m 
sure that we’re now of one heart, one mind and one soul in making Malaysia the 

digital hub of ASEAN. 
The MyDIGITAL blueprint envisions a nation that is 

powered by the Cloud. Cloud adoption is undoubtedly 
one of the core pillars of a digital nation, especially in the 
public sector, as it enables the government to be more 
efficient and innovative. This issue of CONNECTING also 

delves into why “seeding the cloud” into the government 
can make us more agile and more resilient.

MDEC is proud to have supported and facilitated 
the Cloud Framework Agreements (CFAs) 
between private cloud services and the Malaysian 
government, which will no doubt accelerate cloud 
adoption and boost operations among our fellow 
agencies.

On the cloud, the sky is no longer just the 
limit, but the next frontier. Happy reading!

Foreword

Mahadhir Aziz
Chief Executive Officer, MDEC
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Hitting Bulls-Eye With 
Digital Investments

The Digital Investment States Summit 2022 Showcases
One-Nation Approach

THERE’S no understating 
the importance of Digital 
Investments to Malaysia’s 
economic growth. Since 1996, 
MDEC – through the MSC 
Malaysia initiative – has attracted 
2,794 active MSC-status 
companies.

The companies have, in turn, 
made an immense contribution 
to the economy and job creation. 

MSC-STATUS COMPANIES 
CONTRIBUTION
(As of Dec 2020) 

u  RM384 billion Worth
 of Investments
u  Creation of 184,030 

jobs
u  RM588 billion in 

Revenue

“The Summit is in line with 
MDEC’s aspirations as part of the 

Malaysia Digital initiative.”
– Mahadhir Aziz, CEO of MDEC
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Recognising this, the Malaysia 
Digital Economy Blueprint 
(MyDIGITAL) targets RM70 billion 
in investments in digitalisation by 
2025. A One-Nation Approach 
will be needed to further elevate 
this core pillar in Malaysia’s digital 
economy.

This is precisely the goal of 
the Digital Investment States 
Summit 2022, held from 29 to 31 
March. Organised by MDEC with 
support from Malaysia Investment 
Development Authority (MIDA) 
through the Digital Investment 
Office (DIO), the three-day 
Summit served to share and 
align Malaysia’s National Digital 
Investment Strategy with each 
Malaysian state’s Investment 
Promotion Agencies (IPAs).

 Via the Summit, these IPAs 
were able to share and discuss 

their regions’ investment plans, 
providing detailed mapping of 
each states’ digital investment 
value proposition and focus 
areas, culminating in a nationwide 
investment strategy that will 
ultimately benefit the country.

In action ... Senior Vice 
President of Digital 
Investment, Raymond Siva, 
stresses a point during his 
insightful session.

MAIN GOALS OF DIGITAL 
INVESTMENT STATES 
SUMMIT 

u  Strengthen Malaysian 
Digital Investment 
Aspirations

u  Enhance Country’s 
Value Proposition

u  Ensure Synergy & Inter-
Agency Collaboration
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DRIVING MALAYSIA’S VALUE 
PROPOSITION TO INVESTORS 
OF THE WORLD REQUIRES A 
NATIONWIDE EFFORT.”
– DATUK ARHAM ABDUL 
RAHMAN, CEO OF MIDA

THE DIGITAL INVESTMENTS 
STATES SUMMIT 2022 
WILL SERVE AS A 
PLATFORM TO FOSTER 
THE COLLABORATION 
CRUCIAL TOWARDS MAKING 
MALAYSIA A PRIME DIGITAL 
INVESTMENT DESTINATION, 
SPURRING INVESTMENT 
BY DEVELOPING NEW KEY 
SECTORS ACROSS THE 
COUNTRY,” 
- YBHG. DATO’ SRI 
HAJI MOHAMMAD BIN 
MENTEK, SECRETARY-
GENERAL, MINISTRY OF 
COMMUNICATIONS AND 
MULTIMEDIA MALAYSIA 
(K-KOMM)

DAY 1 of the Summit saw keynotes from MDEC CEO Mahadhir Aziz 
and attendance from key agencies, including the K-KOMM, MIDA, 
Economic Planning Unit (EPU), and the Ministry of International 
Trade & Industry (MITI) Malaysia, among others. 

DAY 2 concluded with a dinner hosted by MDEC, which brought 
together various state IPAs to discuss and strengthen the strategy 
to attract digital investments and build a collaborative structure to 
promote Malaysia as ASEAN’s digital hub.  

DAY 3 was dedicated to sharing sessions and discussions by 
industry leaders from the private and public sectors.
u Doing Business in Malaysia: Understanding the Opportunities 

and Challenges 
u Championing Malaysia as Digital Investment Hub of ASEAN
u One-Nation Approach to Investment Promotion

The discussion on strategising digital 
investments in Malaysia continues.
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National E-Commerce 
Strategic Roadmap 
as Springboard 
Towards Digital Trade

2025 Target of 875,000 MSME Adopting E-Commerce Has Been 
Surpassed

THE National E-Commerce Strategic Roadmap (2021 to 2025), NESR, is 
driven as a whole-of-nation collaborative approach between the public 
and private sectors for E-commerce to be the Engine for Catalytic 
Growth and as Springboard toward Digital Trade for Businesses in 
Malaysia.

The NESR was endorsed by the National Council of Digital Economy 
and 4IR (MED4IRN Council) during the meeting chaired by YAB Prime 
Minister on 22 April 2021.
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Interventions from the Government in collaboration with the industry 
across various programmes under the 6 Strategic Thrusts are expected 
to drive the achievement of targets under the NESR, including:

In addition to registered businesses, the definition of MSMEs also 
includes individuals and small traders in the informal sectors as 
the NESR takes an inclusive approach to recognise the role and 
contribution of informal sectors in the economy. Some of the MSMEs 
may be participating in different e-commerce platforms and working 
with a number of agencies.

RM1.65 trillion

 E-Commerce Market 
Size

1,148,000

MSMEs Adopting 
E-Commerce 

(revised upwards from the 
initial target of 875,000)

84,000

Businesses Adopting 
E-Commerce for Export

NESR’S 2025 KEY TARGETS

The NESR Dashboard is developed to monitor the progress 
of 31 KPIs across 17 NESR programmes.
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MDEC: The NESR Project Management Office
MDEC has been tasked as the Project Management Office for overall 
NESR implementation, including:

u  To coordinate and update the overall status to the NESR Taskforce. 
In addition, the NESR Dashboard is developed to monitor the 
progress of 31 KPIs across 17 NESR programmes.

u  To facilitate coordination and intervention in the implementation of 
NESR programmes.

u  To promote industry participation under the NESR and foster 
collaboration between the industry and the Government through 
regular E-Commerce Industry Roundtables and NESR Labs.

NESR Taskforce is established under the Economy Cluster 
of the MED4IR structure to provide strategic direction, 
align interdependencies, strengthen cooperation and 
coordination between the relevant ministries, agencies and 
industry to drive the implementation of NESR. The NESR 
Taskforce is co-chaired by the Deputy Secretary-General of 
MITI and the CEO of MDEC.

E-Commerce Industry Roundtable is a focused and 
thematic forum to facilitate sharing of best practices by 
the industry and highlight opportunities for private-public 
collaboration.

NESR Labs are organised as ideation workshops to stimulate 
ideas and suggestions aimed at enhancing the e-commerce 
ecosystem in Malaysia and identifying areas for collaboration 
between the industry and the Government.
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If you are interested and want to know more about how you can play a role,
reach out to us at clic@mdec.com.my

KEY ACHIEVEMENTS OF 
E-COMMERCE IN MALAYSIA

Total Income of E-Commerce Transactions

2020: RM896.4 billion
2021: RM1,091.4 billion 
Source: Department of Statistics Malaysia

MSMEs Adopting E-Commerce

400,333 
Additional number of MSMEs 
adopting e-commerce in 2021
2021 Target: 108,000

890,291 
Cumulative number of MSMEs 
adopting e-commerce from 2016 
to 2021
2025 Target: 875,000

Source: KUSKOP

Businesses Exporting via 
E-Commerce

50,098
Increase in the number of 
businesses exporting via 
e-commerce in 2021
2021 Target: 12,000

77,733
Cumulative number of businesses 
exporting via e-commerce from 
2017 to 2021
2025 Target: 84,000

Source: MATRADE

mailto://
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“Seeding the Cloud”: 
Ensuring a More Vibrant, 
Efficient, and Attractive 
Nation through Cloud 
Adoption

CLOUD adoption is 
one of the core pillars 
of a digital nation. It’s 
not just important 
for businesses to 
adopt the cloud 
– there is also an 
increasing need for 
public services and 
the government to 
embrace the cloud to 
ensure a progressive, 
efficient, and 
innovative nation.  

The Malaysian 
government has long 
acknowledged the 
importance of cloud 
computing services 

Cloud Computing 
Services as a Key 
Component of 
Malaysia’s Digital 
Aspirations

Cloud computing helps 
lower operating costs and 

run organisations’ data 
more efficiently.

as a key component of the nation’s digital 
aspirations. The Malaysia Digital Economy 
Blueprint (MyDIGITAL) puts the cloud at the 
heart of its primary goals and aspirations to 
become a digital government. 

Much of the groundwork has already 
been laid. For example, in 2010, the 
Malaysian Administrative Modernisation 
and Management Planning Unit (MAMPU) 
developed the Public Sector Data Centre 
(PDSA), a government-shared service 
programme that combines data centres and 
disaster recovery for government entities. 
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One of MAMPU’s services 
includes MyGovCloud@PDSA, 
which centrally handles cloud 
hosting services for government 
agencies. For over a decade, 
MyGovCloud@PDSA has provided 
cloud computing services to 204 
government agencies. 

MDEC has supported and 
facilitated the Cloud Framework 
Agreements (CFAs) between 
private cloud services and 
the Malaysian government, 
accelerating cloud adoption in 
the public sector and helping 
agencies boost digital skills, 
saving costs, and driving 
innovation.

“‘Seeding the Cloud’ in 
Malaysia has the effect of making 
the government faster, more 
inventive, and more efficient and 
lays the foundation of a digital 
ecosystem that makes it ripe 
for digital investors seeking to 
expand their horizons to Malaysia. 
The cloud is a vital component 
of the Malaysia Digital initiative, 
which aims to galvanise public-
private partnerships to accelerate 
Malaysia’s transformation into a 
digital nation that benefits the 
Rakyat, Businesses, Government, 
and the Nation,” said MDEC CEO 
Mahadhir Aziz.

WHY IT MATTERS
A robust cloud ecosystem 
and infrastructure within the 
government has several benefits: 

u  It helps save costs 
• The cloud offers the 

opportunity to streamline 
technology operations 
and significantly improve 
efficiency in deploying 
technology resources.

u  It makes for a more agile  
government 
• With the cloud, government 

services can implement 
cloud-based solutions 
that automatically adjust 
to system requirements, 
ensuring the ability to 
respond to demand during 
peak periods. 

u  It adds resilience 
• The COVID-19 pandemic has 

highlighted the importance 
of adapting to new and 
unexpected situations in 
a way that is quick and 
efficient.
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MyDIGITAL STRATEGIC 
THRUSTS: DRIVING DIGITAL 
TRANSFORMATION IN THE 
PUBLIC SECTOR 
Thrust 1 of the Malaysia Digital 
Economy Blueprint (MyDIGITAL) 
aims to accelerate the 
transformation of the public sector 
into a digital government.  

u  This initiative aspires to: 
• Increase technology 

adoption to transform 
government operating 
models, such as using AI to 
fight cyber-attacks, using 
chatbots for customer 
services, and utilising 
blockchain to streamline 
medical records. 

• Introduce the mandatory 
usage of selected existing 
digital tools and provide 
mobility tools and implement 
new management and work 
culture approaches. 

u  By 2025, this initiative targets:
• 80% end-to-end online 

government services.
• Ranked 12th in the Online 

Services Index by 2025.

HOW THE CLOUD DRIVES 
ECONOMIC GROWTH FOR PUBLIC 
SECTOR ORGANISATIONS 
To successfully achieve the goals 
of the MyDIGITAL blueprint, 
the Malaysian government has 
partnered with cloud service 
providers to transform their 
operations. Here are some case 
studies with Amazon Web Services 
(AWS):
 
u  The Department of Statistics 

Malaysia (DOSM) became 
the first Malaysian federal 
government agency to migrate 
to AWS in 2020. 
• DOSM migrated its citizen-

facing services to the cloud 
using various AQS services, 
working alongside AWS 
partners to handle traffic 
spikes, improve securities, 
and help census workers 
access DOSM’s cloud-based 
e-learning solutions. 

 
u  The Department of Polytechnic 

and Community College 
Education in MoHE:
• Used AWS to reduce 

downtime in delivering 
education services on 
its cloud-based learning 
management system, 
Curriculum Information 
Document Online System 
(CIDOS). 

 
u  Selangor State Government 

• Adopted AWS Cloud 
technology to build and 
run its Citizens Electronics 
Payments Platform (CEPAT). 
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Play-And-Earn Gaming:
A New Reality

THE gaming industry, now a multi-
billion dollar industry, reflects 
how gaming is a huge part of our 
current culture, whether casual 
puzzle games or hardcore multi-
player games. The core of any 
gaming experience is producing 
fun and enjoyable outcomes 
through good game design, 
engaging content, and resilient 
mechanics.

However, a disruptive force 
is changing the engagement 
and investment model of the 
content industry through the rise 

Written by Mohan Low, 
Director - Digital Content 
Development of MDEC

Multi-player games can now be 
played to earn money and to have an 

enjoyable experience.

Gaming industry,
a multi-billion dollar 
industry:

2020
u Generated USD177.8 billion 

revenue.
u 23% increase year-on-year1.

2021 
u During pandemic: 

Generated more than 
USD300 billion.

u Acquired 2.7 billion 
players2.

1 Southeast Asia Game Industry Report 2021, MDEC
2 Southeast Asia Game Industry Report 2021, MDEC

of blockchain and decentralised 
technologies. 

The concept of ‘play-and-earn’ 
has become very popular among 
some groups of gamers and 
investors around the world. It has 
evolved as part of everyday reality 
for some communities, especially 
those where the income earned 
may have a meaningful impact on 
their lives.

This play-and-earn gaming 
model has also promoted the rise 
of the metaverse, a virtual space 
where players can work, play 
and socialise. This online gaming 
space is an evolution of the next 
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form of the internet and where 
real-world value will be stored.

Fundamentally, the blockchain 
supported games allow for 
interesting mechanics, playstyles 
and investments for studios, 
investors and players alike. 
While still believing that fun and 
engaging content is fundamental 
in great games, interactive media 
and animation, we must be 
cognizant of the opportunities 
that decentralised technologies 
and models can provide to 
content creators.

We at MDEC are very inquisitive 
to see how far blockchain 
technologies, the metaverse and 
the future of gaming, animation 
and IP creation can play in a 
meaningful and sustainable 
way to empower the content 
ecosystem. 

MDEC is closely exploring this 
unique space as Malaysia Digital 
and #SayaDigital aims to serve 
and provide a greater audience in 
driving the nation’s digitalisation 
efforts. We are excited about how 
the new technology introduction 
could impact our tech ecosystem 
and increase Malaysia’s 
competitiveness in the digital 
economy. It would be a great 
achievement for Malaysia and the 
regional community to experiment 
and explore this space.

Play-and-Earn Concept 

u Earns money from playing 
video games.

u A similar form of esports or 
live streaming games.

u Embossed with 
blockchain technology for 
transparency.

u Added mechanisms 
to enable gamers to 
earn cryptocurrency 
economically, yield digital 
assets and sell in-game 
items.

Axie Infinity Game 

u Developed by SkyMavis, a 
Vietnam-based studio.

u One of the highest-
grossing games.

u Popularised earning money 
by playing games.

u Has over a million global 
participants.
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while others develop knowledge-
building sessions and strike 
strategic partnerships to benefit 
their members.

And for co-working spaces 
in Malaysia, operators can also 
enhance their offerings through 
a programme launched by 
the Malaysia Digital Economy 
Corporation (MDEC) – the 
Malaysia Digital Hub (MDH) 
initiative. 

Bringing More Value
to Co-working Spaces

CO-WORKING spaces offer the 
same amenities as a traditional 
office and more. However, 
flexibility is a significant 
differentiator since you don’t 
need to sign a long-term lease in 
a co-working space. 

Many co-working spaces have 
created add-ons to their primary 
offering to make the deal more 
tempting. For example, some 
organise community events, 

MDEC’s Malaysia Digital Hubs (MDH) All Set to Alter How We 
View Co-working Space for Startups

Co-working spaces provide startup founders with access to flexible working 
environments & creative communities to develop groundbreaking tech innovations.
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BENEFITS FOR THE MALAYSIA DIGITAL HUB (MDH) COMMUNITY

ACCESS TO 
ACCELERATOR 
PARTNERS & 
PROGRAMS

MDEC will assist co-
working spaces to 
curate hackathons, 
accelerator 
programmes, and 
pitching competitions 
for MDH startups.

MALAYSIA TECH 
ENTREPRENEUR 
PROGRAMME 
(MTEP)

All founders that 
received MDEC’s 
MTEP visa will be 
based at certified 
hubs, making it the 
perfect landing pad 
for global startups.

ACCESS TO 
FUNDING PARTNERS 
& PROGRAMMES

Our MDH community 
will be able to tap 
into a vast network 
of over 100 VCs and 
funding partners 
to support startup 
growth.

EXCLUSIVE 
CAPABILITY 
BUILDING 
PROGRAMMES

MDEC will 
organise exclusive 
programmes, 
workshops, boot 
camps, and 
mentoring sessions to 
boost the capability 
of startups housed at 
our MDH locations.

ACCESS TO TECH 
PARTNERS & 
PROGRAMMES

Our MDH community 
will receive exclusive 
offerings from tech 
partners such as 
Microsoft, Alibaba, 
HP, and many more.

ACCESS TO 
CORPORATE 
PARTNERS & 
PROGRAMMES

Startups will receive 
the opportunity to 
collaborate with 
MDEC’s network of 
over 80+ corporate 
partners such as 
Maxis, AirAsia, HSBC, 
and many more.

MARKET ACCESS 
OPPORTUNITIES

Through market 
access programmes, 
MDEC will support 
MDH startups 
ready to expand 
into countries like 
Indonesia, Thailand, 
the Philippines, and 
many more.

ACCESS TO TALENT 
PARTNERS & 
PROGRAMMES

MDH community will 
receive access to 
talent development 
programmes, 
coaches, mentors, 
etc., from established 
partners.

CHAMPIONING DIGITAL ADOPTION

Interested to be part of the MDH Community?
Register now at https://mdec.my/gain/mdh/

mailto://
https://mdec.my/gain/mdh/
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MDH is a certification awarded 
by the Malaysian government 
to co-working spaces that meet 
the criteria designed to benefit 
the tech community to grow and 
expand their businesses. 

While co-working spaces 
are usually the focus of this 
programme, the MDH initiative 
is open to any organisation that 
provides physical amenities such 
as office space with internet 
connectivity and community-
focused elements such as access 
to funding opportunities and tech 
partners.

The MDH Robust Community

u  9 co-working space operators.

u  20 certified co-working space 
locations in Malaysia.

u  Supporting more than 400 
startups.

u  Catalysing the growth of 300 
technology-driven startups.

With all these components easily 
accessible to startups, MDH has 
become the hotbed for tech 
innovation and a launchpad for 
many budding local startups.

The MDH initiative is expanding 
its reach nationwide, reaching 
out to more co-working spaces in 
Sabah, Sarawak, Johor, Malacca 
and Penang. 

MDEC has also formed 
partnerships with various 
organisations to be part of its 
MDH community and provide 
exclusive offerings to assist 
startups in their growth journey.

The MDH Co-working Space Operators

Common Ground:   
(11 outlets)

WORQ: 
(3 outlets) Sunway iLabs: Forward School:

Found8: DOJO: TusStar: GA Space:

SIDEC:
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Interested to get your space certified? Visit https://mdec.my/gain/mdh/
or contact us at startup@mdec.com.my

Requirements for Co-working 
Spaces to be Certified as MDH:

u  Equipped with high-speed 
broadband.

u  Fostering a community of 
startups in their space.

u  Connected to key tech anchor 
partners in the internet 
economy that has a regional/
global presence.

u  Partnering with talent builders 
and has a coaching/ mentoring 
network.

u  Providing funding facilitation 
opportunities to startups.

u  Having modern and accessible 
amenities for startups to meet 
and network.

MDH as a Space Supporting the 
Development of Tech Innovation

u  MDEC ensures essential 
support is within the reach 
of startups based at MDH 

co-working spaces to 
continuously enhance and 
speed up their development.

u  Access to tech partners, talent 
builders, funding partners and 
investors is provided to the 
tech startups through various 
growth programmes and 
initiatives.

u  The MDH initiative also 
encourages startups from 
foreign countries to position 
themselves in the Malaysian 
market via the Malaysia Tech 
Entrepreneur Pass (MTEP) 
programme.

u  The combination of MDH and 
MTEP programmes propel tech 
startups to succeed globally, 
with Malaysia as its operational 
base location.

u  The MDH community 
welcomes local startups and 
foreign SMEs to integrate into 
Malaysia’s digital ecosystem 
and be equipped with relevant 
support and business boost.

mailto://
https://mdec.my/gain/mdh/
mailto://
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Home To High Potential 
Startups

MDH Initiative Brings Together All the Key Components and Players 
for Startup Growth into a Common Meeting Place

Fitscovery - Fitscovery looks to ultimately be a marketplace 
for fitness. Its platform will help trainers and gyms set up 
and grow their businesses online.

Juzdrive - Juzdrive is an online marketplace for all your 
car rental needs both long term and short term. They have 
onboarded more than 500 car owners to become hosts and 
connect them with customers.

CloudTheatre - CloudTheatre is an online ticketed streaming 
platform for theatremakers to put their shows, screen them 
at a particular time and date and only allow access to those 
with virtual tickets.

OoGyaa - The only 3 wheels escooter offered in the region, 
OoGyaa is a Malaysian born micromobility company that 
aims to provide a greener and more affordable way to 
commute around town.

Seven Gorilla - Seven Gorilla creates high-quality mobile 
apps to help businesses and startups.
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Pantas and Funding 
Societies to Launch 
Advanced Automated 
Invoice Financing for SMEs

An Alumni of MDEC’s Flagship SME Digital Accelerator Programme, 
Pantas and Its Partner, Funding Societies Aim to Cut the End-To-End 
Invoice Financing Process to as Little as Two Business Days

FINTECH startup Pantas has 
partnered with Funding Societies, 
Southeast Asia’s largest SME 
digital financing platform, to 
launch an industry-leading pre-
approved automated invoice 
financing facility for small and 
medium enterprises (SMEs) in 
Malaysia. The partnership aims 
to provide SMEs with an easily 
accessible financial safety net.

About 
Automated 
Invoice 
Financing 
Facility

Automatically pre-approves for 
invoice financing facility leveraging 
on Pantas and Funding Societies’ 
proprietary data and algorithms.

Cuts end-to-end invoice financing 
process to two business days.

Offers competitive interest rates.

Obtain higher pre-approved limit 
by transacting more on Pantas.

544
216954

+

914
356984

+

SMEs will get to benefit from Pantas’ shorter 
invoicing process, which takes only two days.
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MDEC LAUDS THIS PARTNERSHIP BETWEEN PANTAS 
AND FUNDING SOCIETIES. THE INTRODUCTION OF 
THIS INNOVATIVE AND INDUSTRY-LEADING DIGITAL 
SOLUTION WILL PROVE VALUABLE FOR SMES, WHICH 
FORM THE ECONOMIC BACKBONE OF MALAYSIA. THE 
PRE-APPROVED FINANCING WILL FURTHER DRIVE 
DIGITAL ADOPTION AMONG SMES AND PROPEL MALAYSIA 
AS A LEADING DIGITAL NATION. PANTAS BEING PART 
OF THE SME DIGITAL ACCELERATOR PROGRAMME IS 
A TESTAMENT TO THE CONTINUOUS SUPPORT MDEC 
HAS PROVIDED TO GROW AND CATALYSE THE DIGITAL 
ECONOMY ECOSYSTEM IN MALAYSIA.”
- MAHADHIR AZIZ, CEO OF MDEC

EVERY BUSINESS DESERVES TO HAVE A FINANCIAL 
SAFETY NET FOR THE RAINY DAYS. THE PRE-APPROVED 
FINANCING WILL PROVIDE SMES WITH SEAMLESS ACCESS 
TO WORKING CAPITAL AND ALLEVIATE CASH FLOW 
CONSTRAINTS. BUSINESSES THAT UTILISE PANTAS’ FREE 
SOFTWARE TO DIGITISE THEIR BILLING, INVOICING AND 
PAYMENT PROCESS WILL AUTOMATICALLY GAIN ACCESS 
TO THE PRE-APPROVED FINANCING FACILITY. THE 
PARTNERSHIP WITH FUNDING SOCIETIES ENABLES US TO 
EXTEND OUR REACH TO THE UNDERSERVED SMES WHO 
COULD BENEFIT GREATLY FROM THESE SOLUTIONS.”
- MAX LEE, THE CO-FOUNDER AND CEO OF PANTAS

CASH FLOW MANAGEMENT IS VITALLY IMPORTANT 
FOR BUSINESSES TO ENSURE PROFITABILITY AND 
SUSTAINABILITY. SINCE ITS INTRODUCTION, OUR 
INVOICE FINANCING PRODUCTS HAVE HELPED SMES 
TO OPTIMISE CASH FLOW, ELIMINATE LONG-DUE 
INVOICES CONCERNS, ACCESS LIQUIDITY, AND IMPROVE 
WORKING CAPITAL PERFORMANCE. WE ARE PLEASED 
TO FORM THIS PARTNERSHIP WITH PANTAS THAT WOULD 
ENHANCE BOTH THE CHOICES AND THE SPEED AT 
WHICH FINANCING SOLUTIONS WILL BE OFFERED TO 
UNDERSERVED SMES.”
- WONG KAH MENG, CO-FOUNDER AND CEO OF FUNDING 
SOCIETIES MALAYSIA

The Experts Share Their Thoughts
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MDEC Launches Digital 
Content Creators Challenge 
(DC3)

Up to RM100,000 Worth of Prize Money Is Available to Each Winning 
Submission to Utilise for Digital Content Development

DC3 is a competition-based programme designed to assist content 
creators in developing and producing high-quality digital content 
and increase the creation of Intellectual Property (IP), in line with the 
Malaysia Digital Economy Blueprint (MyDIGITAL), which sets out to 
produce 200 IPs by 2025.

The winners of DC3 2022 will get to develop their proposed digital 
creative content with the support of industry experts through a 
mentorship programme. This would provide the necessary catalysts for 
local talents to penetrate the local and global markets.

The DC3 helps 
digital content 

creators with the 
funding of their 

next project.
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DC3 
PRIZES

NOTABLE PAST DC3 PROJECTS

Animation category:
Prize money of up to RM100,000 and eight 
months to complete their project.

Digital game producers:
Up to RM100,000 and ten months to complete their 
project.

Digital comic category: Prize money of up to 
RM25,000 and six months to complete their project.

Batik Girl by the R&D Studio
• Animated Short Film category winner at the 5th Festival de Largos y Cortos de Santiago, 

Chile
• Best Animated Short Film 27th South Cinematographic Academy Film & Arts, Chile in 2019

The Pillar of Strength by Creatvtoon Studio
• Award winner for Best Animation, Couch Film Festival, Toronto, Ontario, Canada
• Won the Best Animation, Cinematic European Film Festival, Romania in 2022

Rhythm Doctor by 7th Beat Games
• Won the Best Sound at Brazil’s Independent Games Festival
• The Audio Winner at Big Festival in 2018

Throughout the years of the 
competition, MDEC has funded 
360 projects and has disbursed 
RM15.3 million in prize money to 
the winners.

Applications for the DC3 programme are now open until 15 June 2022.
For more information, visit https://mdec.my/DC3

“PAST WINNERS HAVE WON AWARDS ON 
THE GLOBAL STAGE. WE AT MDEC CANNOT 
BE MORE THAN HONOURED TO PROVIDE 
THE NECESSARY PLATFORM FOR CONTENT 
DEVELOPERS TO DEVELOP, SHOWCASE, 
AND MARKET THEIR DIGITAL CONTENT 
REGIONALLY AND GLOBALLY.

MDEC IS OPTIMISTIC THAT FRESH IDEAS AND 
GREAT STORIES WILL PLACE MALAYSIA ON 
THE GLOBAL MAP OF CREATIVE CONTENT.” 
MAHADHIR AZIZ, CEO OF MDEC.

https://mdec.my/DC3


CONNECTING | 27

SECURING THE FUTURE

Digital Talent Snapshot
in Malaysia- Q4 2021

A. DIGITAL TALENT SUPPLY OVERVIEW

Malaysia’s Digital Economy Drive Increases Demand
for Technology Talents

261,077 Total number of digital talents in Malaysia with a LinkedIn profile

4.3% Unemployment rate dipped to the lowest based on Labour Force Malaysia, DOSM

States in Malaysia

u Data Analytics Continues to Lead the Fastest Growing Skills

Georgetown, Penang:
22,411

Johor Bahru, Johor:
11,149

Ipoh, Perak:
4,519

Fastest Growing Skill (YoY)

Malaysia South East Asia

Data Analytics (+73%) Data Analytics (+80%)

React.js (+44%) Finance (+50%)

Analytical Skills (+37%) Design (+46%)

Python (+36%) React.js (+42%)

Finance (+32%) Back End Web Development (+42%)
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B. DIGITAL TALENT DEMAND OVERVIEW

Canva & Finance are the fastest-growing skills for fresh graduates

Product Design, Plotting Data and UX Design

Penang, Johor, Malacca & Perak were identified as states with 
potentially high hiring of digital talent. 

Other skills include Social Media Marketing, Logo Design & Digital Marketing

All are expected to grow or stay popular in 2022

Analytical Skills are the fastest-growing skills for experienced digital talents

Source: LinkedIn Talent Insights

Source: Coursera – The Job Skills of 2022

Source: LinkedIn Talent Insights; DOSM

u Fastest Growing Skills for Fresh Graduates 

u Top 3 Fastest-Growing Skills

Hiring Demand by States in Malaysia

VERY HIGH HIGH MODERATE LOW
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u Non-traditional ICT Industries Continues to Have High    
Hiring Demand 

u Data Science Topped the Chart of the Fastest Growing  
Job Titles

u Overall Digital Jobs Have Increased Over the Past Year  
in Malaysia 

Fastest Growing Digital Job Titles (YoY)

Malaysia South East Asia

Data Engineer (+20%) Data Engineer (+20%)

Data Scientist (18%) Associate Software Engineer (+19%)

Front End Developer (+18%) Back End Developer (+16%)

Digital Specialist (+13%) Mobile Engineer (+12%)

Data Analyst (+13%) Front End Developer (+12%)

Source: LinkedIn Talent Insights

From Dec 2020, total digital jobs increased by about 49% to 41,461 jobs in Dec 2021

25% of all digital jobs are for fresh hires

Digital job vacancies with the highest growth are Creative Content/Design (+144%) 
and e-Commerce (4%)

Commercial Real Estate (+7%)

Computer Games (+6%)

Information Services (+6%)

Internet (+5%)

E-Learning (+5%)Aviation & Aerospace  (+6%)

Financial Services (+6%)

Government Relation (+5%)

Tobacco  (+5%)

Medical Devices (+5%)
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u Critical Soft Skills in 2021 include Assertiveness, Diversity 
and Inclusion  

Top 5 surging communication & teamwork skills, 2017-2021

Microsoft Teams 760%

Assertiveness 602%

Listening Skills 530%

Business Writing 415%

Critical Thinking 340%

Top 5 surging leadership & management skills, 2017-2021

Strategic Thinking 331%

Diversity & Inclusion 324%

Mentoring 276%

Design Thinking 208%

Problem Solving 205%

Source: UdemyWorkplace Learning Trends Report 2022
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Kapitani Empowers 
Farmers With Accessible 
Agri-Tech Resources

Adoption of Agri-Tech in 
Everyday Farming Leads
to Major Progress in Crop Yields, 
Farm Productivity, Plant Health, 
Sustainability and Scalability

KAPITANI is building a scalable 
digital collaborative platform that 
converges the entire agricultural 
ecosystem and serves as a 
super-connector between the 
stakeholders in the agricultural 
value chain.

It strives to empower 
smallholder farmers with open 
access to knowledge, capital and 
resources for the benefit of all.

Kapitani believes that capital 
for farmers is the seeds of social 
progress, and everyone has a role 
to play in sowing the seeds.

OUR AIM IS TO IMPROVE 
THE PRODUCTIVITY AND 
LIVELIHOOD OF SMALLHOLDER 
FARMERS IN MALAYSIA 
THROUGH FINANCIAL AND 
DIGITAL INCLUSION. 

COOPERATIVE

CocoJack is based in Kedah. 
The founder, Syed Salleh Syed 
Sulaiman believes financial 
literacy can enhance the well-
being of young smallholder 
farmers. Since 2020, CocoJack 
has been partnering with 
Kapitani for farming community 
outreach programmes that 
have empowered more than 
100 young agropreneurs with 
financial literacy through the 
bookkeeping app.

Syed Salleh Syed Sulaiman, 
Founder of CocoJack one of 
Kapitani’s cooperatives.
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TESTIMONIAL

Halizan, one of the farmers, 
spent hours doing her 
bookkeeping on the Excel 
document. Utilising Kapitani’s 
bookkeeping app frees up her 
time, and she can now focus on 
optimising her crops’ quality 
and producing crops at a 
higher grade, which attracts a 
higher price. 

Halizan also participated 
in Kapitani Lab, which aims 
to assist farmers in acquiring 
agri-tech equipment via 
microlending. 

The Kapitanist - Iskandar & Nazrul.

Its mission is bring Malaysians 
together to revitalise the 
agriculture industry and 
transform it into a sector 
filled with rewarding jobs and 
economic opportunities, all in a 
collective effort to enhance self-
sufficiency level by reducing food 
imports and ultimately improving 
Malaysia’s food security.

Kapitani invites partners and 
investors aligned with its mission 
to join them in a collective effort 
to empower smallholder farmers.

The team is currently working 
with farmers’ cooperatives such 
as Pertubuhan Peladang Kawasan 
(PPK) Kuala Langat, Pewaris 
Bumi Hijau, GM Peladang and 
Sulaiman Plantation to improve 
the efficiency, productivity and 
livelihood of their members with 
the collection of agricultural big 
data and generation of actionable 
insight. 

Thus far, it has successfully 
onboarded 300 members from 
various cooperatives onto its 
easy-to-use bookkeeping app 
for farmers. This solution enables 
farmers to manage their farm 
systematically and increase 
profitability through business 
decisions assisted by big data 
analytics. Bookkeeping data will 
be aggregated to assess the 
creditworthiness of farmers in a 
holistic way.
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MDEC Zeroing in on 
Sustainable Digital Economy

Written by Shuba Karun, Head of ESG & Sustainability, 
Strategy & Policy of MDEC

Raising a sustainable digital 
economy takes a lot of effort in 

making green moves in other 
sectors as well.

THE COVID-19 pandemic has 
been a wake-up call for all of 
us and it has rightly focused 
attention on the actions we all 
need to take to build a more 
inclusive and sustainable digital 
economy for our nation. It is 
something that Malaysia Digital 
Economy Corporation (MDEC) 
takes very seriously.
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For some time, MDEC has 
aligned all its activities with 
the United Nations Sustainable 
Development Goals (SDGs), as 
these provide a solid framework 
for generating real impact. In 
recent years, it has focussed 
over 95% of all activities on four 
specific SDGs: Quality Education, 
Decent Work & Economic 
Growth, Industry, Innovation 
& Infrastructure and Reduced 
Inequality. 

 However, MDEC fully 
recognises the increasing role 
that Environmental, Social and 
Governance (ESG) principles 
and practices will play in 
ensuring Malaysia’s digital 
economy’s future growth 
and competitiveness and are 
committed to doing more 
by raising our sustainability 
ambitions substantially.   

Establishing a new ESG and 
Sustainability Department within 
MDEC is imperative to take 
this ambitious plan forward. To 
achieve this, MDEC is taking a 
two-pronged approach.

Firstly, we must demonstrate 
our commitment by “walking the 
talk” by adopting ESG principles 
and practices internally within 
MDEC. As a first step, in line 
with international best practice, 
MDEC is commissioning an 
independent, evidence-based 

Materiality Assessment to identify 
and assess potential ESG issues 
that could affect MDEC and its 
stakeholders. By analysing and 
condensing these issues into a 
prioritised short-list of topics, the 
Materiality Assessment will form 
the ESG roadmap for the future, 
informing our strategy, targets, 
and reporting.

 Secondly, with sustainability, 
which many tech businesses 
care about profoundly. The 
most significant contribution 
MDEC can make to addressing 
this is by raising awareness and 
understanding of ESG issues 
amongst companies across the 
ecosystem to accelerate take-up, 
thereby ensuring their ongoing 
resilience and prosperity.

MDEC WILL BE 
WORKING WITH LIKE-
MINDED PARTNERS 
TO SECURE INDUSTRY 
COMMITMENT TO 
ESG, FOCUSING ON 
COLLECTIVE ACTIONS 
TO REDUCE CLIMATE 
IMPACT, IN LINE WITH 
THE GOVERNMENT’S 
ASPIRATION TO 
BECOME A LOW-
CARBON NATION.
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MDEC Trails Forward to 
Bring Improvement to the 
Malaysian Digital World
MDEC’s Recent Endeavours

MDEC Inks MoU with 
MTDC 
MDEC has signed 
a Memorandum 
of Understanding 
(MoU) with the 
Malaysian Technology 
Development 
Corporation (MTDC) 
to strengthen the 
collaboration between 
the two government agencies to catalyse the growth of Malaysian tech 
companies. MDEC and MTDC will look to co-develop technology-based 
entrepreneur development programmes, promote digital technologies 
and their adoption among startups, MSMEs, and SMEs.

MDEC and MIDA 
Visit Invest Selangor
In continued efforts 
to bring together 
various States 
Investment Promotion 
Agencies (IPA) 
through one nation 
approach, the Digital 
Investment Office 
(DIO) team comprised of MIDA and MDEC visited Invest Selangor to 
further discuss and understand Selangor’s Digital Investment Focus 
Area.
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Meta Malaysia 
Launches #JomCelik 
Dengan Meta
The launch of 
#JomCelikDigital 
Dengan Meta is 
the largest digital 
skills improvement 
initiative by Meta 
Malaysia. Another 
four digital 
skills upgrading 
programmes 
under this initiative are designed to assist a wide range of audiences, 
including students, job seekers, Small-Medium Enterprises (SMEs), 
and micro-businesses. MDEC is the first agency to partner with Meta 
Malaysia for the ‘Blueprint’ training program since it was introduced in 
2019 under the eUsahawan initiative and last year for the Let’s Learn 
Digital programme.

MDEC x MDH 
Community Session
In line with MDEC’s 
community-building 
efforts, the Malaysia 
Digital Hub (MDH) 
community meet-up 
is essentially to build 
higher awareness of 
the MDH initiative, 
its added value and 
offerings. Sharing 
sessions included 
a few other MDEC initiatives - the Malaysia Tech Entrepreneur Pass 
(MTEP), the GAIN Market Access Program, as well as the Fundamentals 
of Fundraising & Investment Strategy.
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