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MDEC Appoints Richard Loh as Chief Innovation & Technology Officer 

 
● Richard has more than 24 years of experience in AI, data and information technology, serving 

as Chief Information Officer at various blue-chip global companies including Nokia Siemens, 
AIG Insurance, Zurich Insurance as well as AXA Partners prior to his appointment at MDEC    

 
CYBERJAYA, 6 AUGUST 2021: The Malaysia Digital Economy Corporation (MDEC), Malaysia’s lead 
agency in digital transformation, today announced the appointment of Richard Loh Tian Hu as its Chief 
Innovation and Technology Officer.    
 
Richard began his career in 1997 at Siemens Malaysia, eventually rising to become the Chief 
Information Officer at Nokia Siemens Networks in 2006. He also served as the Chief Information Officer 
of AIG Insurance Malaysia as well as Country Head of IT Services at Zurich Insurance Malaysia. Prior 
to his appointment at MDEC, we was serving at AXA Partners (Asia Region) as its Chief Information 
Officer.    
 
He will be responsible to lead and develop MDEC’s Digital Information Technology Strategy, Plan and 
Transformation. Richard will also be tasked to review, reorganise and integrate MDEC’s technology 
functions and infrastructures as to maximise MDEC’s capabilities and ensure that they are aligned to 
provide high quality digital innovations and technology services that are dynamic and responsive to 
both internal and external customers. 
 
“Richard possesses the experience and deep knowhow to move MDEC’s digital transformation 
initiatives further for the benefit of the many, propagating a society integrated with technology, anchored 
by inclusivity and equitability in line with Malaysia 5.0. His credentials and track record speak for 
themselves and I am enthralled to welcome him to Team MDEC,” said Datuk Wira Dr Hj. Rais Hussin 
Mohamed Ariff, Chairman, MDEC. 
  
Richard will report to the CEO and will also be appointed as one of MDEC’s Operating Council (MOC) 

members.  

“Richard will strengthen our IT, data and security strategy as we look to boost our capabilities and 
capacities in catalysing the digital economy as a whole. I am confident Richard will further add value 
and ensure we maximise our strengths and offerings to our customers, in our bid to establish Malaysia 
as the Heart of Digital ASEAN and achieve the goals of the Malaysia Digital Economy Blueprint 
(MyDIGITAL),” said Surina Shukri, CEO, MDEC. 
 
“I am excited to be serving at MDEC and essentially be part of a very important machinery as we push 
forth to establish the nation as a key player in the digital ecosystem both regionally and globally. Serving 
the Rakyat and Malaysia will be a tremendous honour for me,” said Richard.    
 

#END# 
 
 
About Malaysia Digital Economy Corporation (MDEC) 
 

Malaysia Digital Economy Corporation (MDEC) is the agency under the Ministry of Communications and 

Multimedia Malaysia leading the nation's digital transformation for 25 years. MDEC's agenda is Malaysia 5.0, 

enabling a nation deeply integrated with technology, providing equitable digital opportunities to the people and 

businesses.  

 

In order to achieve this, we will focus on four key thrust lead DIGITAL thrusts, New skills, Adoption, Disruptors 

and Investments. This forms the basis of our NADI Digital brand campaign, that will drive our core programmes for 

the rakyat, business and investors.  MDEC's aim is for Malaysia to become a globally competitive digital nation, 

anchored on inclusivity, sustainability and shared prosperity, firmly establishing Malaysia as the Heart of Digital 

ASEAN. 

 

#Malaysia5.0 #NadiDigital #SayaDigital #MHODA #MyMDEC 
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To find out more about MDEC’s Digital Economy initiatives, please visit us at www.mdec.my or follow us on: 

Facebook: https://www.facebook.com/MyMDEC/ Twitter: @mymdec  

 

 

For media queries, kindly contact:  

Dashika Gnaneswaran -  dashika.gnaneswaran@mdec.com.my  

Simon Yap – simon.yap@mdec.com.my  
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