
          

 

 

 

Jack Ma Foundation and Alibaba Foundation Donations Arrive in 
Malaysia to Combat Covid-19 

 
Kuala Lumpur, March 26, 2020 – Today, essential medical supplies donated by the Jack Ma 
Foundation and the Alibaba Foundation arrived at a critical juncture in Malaysia’s fight against the 
Covid-19 virus. The shipment of face masks, test kits, protective suits and face shields came late last 
night and early this morning at the KL International Airport (KLIA).  
 
YBhg. Datuk Khairul Shahril Bin Idrus, Deputy Director General of National Disaster Management 
Agency (NADMA) took receipt of the donation from Leo Chow, CEO of Lazada Malaysia representing 
the Jack Ma Foundation and the Alibaba Foundation. NADMA has been entrusted to distribute the 
supplies throughout the nation.  
 
This shipment is part of a wider donation initiative to four Southeast Asian countries including Thailand, 
Indonesia and the Philippines first announced on March 19. The four nations will collectively receive 
a total of 2 million face masks, kits for testing 150,000 people, 20,000 protective suits and 20,000 face 
shields.  
 
“We hope our donation will help the ongoing national effort in Malaysia to curtail spread of Covid-19. 
Even though transportation of the medical supplies is becoming ever more challenging by day, we 
leveraged the strength of the Malaysia electronic World Trade Platform (eWTP) hub to get it done as 
fast as we could,” said James Song, Secretary General of the eWTP office.  
 
Tapping on the cross-border logistic capabilities of the eWTP hub at Malaysia – the first overseas 
eWTP hub in the world – medical supplies were delivered promptly despite the challenge in movement 
of all goods worldwide due to the pandemic. The hub continues to play an instrumental role in the 
shipment of goods and medical supplies to various countries in the region since the outbreak.   
 
The eWTP initiative is a not-for-profit initiative first proposed by Jack Ma in 2016 to help foster a more 
integrated and inclusive environment for cross-border electronic trade. Launched in 2017, the e-
fulfilment hub based at the KL International Airport (KLIA) is a key component of the Digital Free Trade 
Zone (DFTZ), a strategic cross-border eCommerce initiative driven by the Malaysia Digital Economy 
Corporation (MDEC) together with various ministries and agencies in Malaysia. The e-fulfilment hub 
at KLIA functions as customs clearance, warehousing and fulfilment centre for the region. 
 
MDEC CEO, Surina Shukri commented, “At this critical point, the eWTP hub in Malaysia is playing a 
pivotal role in the distribution of supplies for Covid-19 relief donated by the Jack Ma Foundation and 
Alibaba Foundation. Delivery of the donations is being routed through the regional e-fulfilment hub in 
KLIA, which is Alibaba’s first eWTP hub outside of China established under the Digital Free Trade 
Zone (DFTZ) initiative. Leveraging on the collaboration between Alibaba and logistics players in 
Malaysia, the hub will be able to facilitate cross-border logistics to ensure delivery of medical supplies 
to countries in need to fight Covid-19.” 
 
This donation is among a number of aid initiatives from the Alibaba Foundation and Jack Ma 
Foundation to support the areas of the world most affected by the Covid-19 crisis. This includes 
sourcing and delivering various types of medical supplies to China, Southeast Asia, United States, 
Africa, Italy, Belgium, France, Slovenia, Spain and Latin America. The Foundations are also funding 
research and development of Covid-19 virus treatment options in China and at the Peter Doherty 
Institute for Infection and Immunity (Australia) and Columbia University (USA). Further donations are 
expected to be announced over the coming days and weeks. 
 



          

 

 

The Jack Ma Foundation and Alibaba Foundation have published and distributed a handbook detailing 
learnings and best practices from the First Affiliated Hospital, Zhejiang University School of Medicine, 
for treating Covid-19 patients: https://covid-19.alibabacloud.com/ 
 
Follow @JackMa and @foundation_ma on Twitter for the latest efforts of Jack Ma Foundation and 
Alibaba Foundation to support the global fight against COVID-19. 
 

# # # 
 
About Jack Ma Foundation 

Established by Jack Ma, the founder of Alibaba Group, the Jack Ma Foundation was founded on 
December 15, 2014 and has been focusing on education, entrepreneurship, women’s leadership, and 
the environment. The Foundation aspires to be a reliable, participative, and sustainable 
philanthropic organization. The Jack Ma Foundation has so far supported projects worldwide 
including the Jack Ma Rural Education Program, the Africa Netpreneur Prize Initiative, the Ma & 
Morley Scholarship Program, and Jordan’s Queen Rania Foundation. Additionally, the Foundation 
has also funded a number of projects in its priority areas. The Jack Ma Foundation is committed to 
empowering rural educators, entrepreneurs, rural children, young start-ups, and women to equip them 
for the future and to help build a happier, healthier, more sustainable and more inclusive society. 
 
About Alibaba Foundation  
The Alibaba Foundation, established in December 2011, aims to create a culture that encourages 
people to get involved in philanthropy, make it sustainable and genuinely contribute to civi l society 
and nature. Its key funding aspects include water protection, environmental awareness promotion and 
development of green organizations. Alibaba Group is committed to devoting a percentage of its 
annual income to the Alibaba Foundation to ensure stable long-term funding that will allow for timely 
response in the event of natural disasters or expansion of philanthropic projects.  
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