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GENERAL TERMS AND CONDITIONS  
MALAYSIA DIGITAL EXPO (MDX) 2023 GRAND FINALE 

 
These general terms and conditions (“Terms and Conditions”) shall govern your participation in Malaysia 
Digital Expo (MDX) 2023 Grand Finale (“the Programme”) and the relationship between Malaysia Digital 
Economy Corporation Sdn. Bhd. (Company No.: 199601016995 (389346-D)) (“MDEC”) and yourself. “You” 
or “Your” in these Terms and Conditions refers to the entity named as applicant or participant of the 
Programme. By registering for and participating in the Programme, You are deemed to have read, 
understood, accepted and agreed to these Terms and Conditions, which form a legal binding contract 
between MDEC and You.  
 
1. Purpose 

MDX 2023 offers participants an immersive experience in the finest nationwide tech events, including 
auxiliary events, conferences, exhibitions, launches, business networking, and an exclusive industry 
awards dinner. Distinguished speakers and esteemed panellists from local and international 
organisations will unite to chart the course for a tech-driven future. 
 
The MDX 2023 Grand Finale is scheduled to be held from 6 to 8 November of 2023 at the Malaysia 
International Trade and Exhibition Centre (MITEC), Kuala Lumpur. Participants will have the 
opportunity to attend the MDX 2023 Grand Finale by purchasing either a one-day ticket or a three-day 
ticket. 

 
2. General Terms and Conditions 

 
a. MDEC may, at its sole discretion: 

 
i. rejects Your registration in the Programme;  
ii. cancels or withdraws Your participation in whole or any part the Programme; and/or 
iii. cancels, modifies or suspends whole or any part of the Programme 

 
        at any time without prior notice and assigning any reason whatsoever. 

 
b. Information, profiles, name, address, photographs, audio, visual recording, reports, data, 

resources, other documents or materials submitted or to be submitted or other information 
provided or to be provided for the Purpose stated in these Terms and Conditions (“Information”) 
from You and/or third party may be used throughout the Programme. You shall ensure the 
accuracy, completeness and integrity of Your Information. You agree that You have not omitted 
to state any fact(s), the omission of which makes Your Information misleading. MDEC shall have 
the right to reject Your registration and/or withdraw Your participation from the Programme if any 
of the Information provided or to be provided by You is found to be false, inaccurate, incomplete 
or misleading. 
 

c. You acknowledge that MDEC does not verify and makes no representation or warranty of any 
kind, whether express or implied, in providing such Information.  

 
d. Your participation in the Programme shall be at Your own risk.  To the maximum extent permitted 

by law, MDEC shall not be liable for any loss or damage, including without limitation loss of profit, 
revenue, customer, goodwill or opportunity, loss of data or any other direct, indirect, incidental, 
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consequential, exemplary, punitive or special loss, damage or expense of any kind whatsoever, 
incurred or to be incurred or suffered by You and/or any third party arising out of or in connection 
with (a) the reliance or use or inability to use the Information provided or to be provided by You 
and/or to be provided by MDEC and/or any third party; and/or (b) Your participation in the 
Programme. 
 

e. You shall indemnify and save harmless MDEC against and from all costs, claims (including but 
not limited to the claims for or on account of infringement of any protected intellectual property 
rights), damages, losses, expenses, demands, causes of action and proceedings of howsoever 
and/or whatsoever nature, incurred or to be incurred or suffered by You and/or any third party 
arising out of or in connection with (a) the reliance or use or inability to use the Information 
provided or to be provided by You and/or to be provided by MDEC and/or any third party; and/or 
(b) Your participation in the Programme. 

 
f. If You provide any logo or trademark to MDEC for purpose of Your participation in the Programme, 

You hereby agree to grant an irrevocable, perpetual, non-exclusive, transferable, sub-licensable, 
worldwide and royalty-free license to MDEC to use, host, store, distribute, process, copy, 
reproduce the said trademark or logo. Notwithstanding thereto, You agree that You shall not use 
the name, trademark, logo or other intellectual properties propriety to MDEC in any manner 
whatsoever without prior written approval or consent from MDEC. 

 
g. You shall treat and safeguard the Information acquired from and/or disclosed by MDEC in 

connection with the Programme as private and confidential. You further agree that, unless 
permitted by the laws, such Information shall not be disclosed to any third party or to be used for 
whatever purpose without prior written consent from MDEC. 

 
h. No representation, warranty or undertaking is given to You that the Information provided or to be 

provided by You will be received or held in confidence. MDEC shall be entitled to disclose the 
Information for such Purpose as specified in Item (i) hereinbelow to such persons including 
without limitation, relevant government ministries, authorities, regulatory bodies or any 
government agencies, MDEC’s employees, consultants, agents, and/or such other persons 
appointed by MDEC. 

 
i. You acknowledge and agree that the Information provided or be provided to MDEC in connection 

with the Purpose and/or the Programme may also be used by MDEC for purposes of (a) use case, 
case study, awareness session, workshop, training; (b) impact assessment, planning, analysis 
and/or preparing statistics; (c) publishing of consolidated data of Your business and Your 
customers; (d) use, publish and/or display Your Information for promotional and marketing 
purposes; and (e) disclosure to any government ministry, department, agency, authority or 
regulatory body; but have no obligation to do so and without payment or compensation to You.   

 
j. By registering for, participating in the Programme and/or providing personal data to MDEC, You 

hereby represent and warrant that with regard to the personal data (as defined under the Personal 
Data Protection Act 2010) provided and/or to be provided to MDEC in connection with the 
Programme, You hereby provide Your consent for MDEC to process the personal data in question 
and that You have read and accepted MDEC’s Personal Data Protection Statement which is 
accessible at https://mdec.my/footer-pages/personal-data-protection/ and agree to the 
processing of any personal data provided by You to MDEC in accordance with the manner 
specified under the Personal Data Protection Act 2010. 

https://mdec.my/footer-pages/personal-data-protection/
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k. By registering for and/or participating in the Programme, You represent, warrant and agree that 
You have read and understood MDEC’s code of conduct which is accessible at 
https://mdec.my/footer-pages/code-of-conduct/ and agree to be bound by the terms of such code 
of conduct and You have not breached and shall not breach any of the terms of the code of 
conduct applicable to You. 

 
l. Without prejudice to any other rights of MDEC, if You, Your personnel, servants or employees 

is/are convicted by a court of law for corruption or unlawful or illegal activities in relation to these 
Terms and Conditions and/or the Programme or any other agreement that You may have with 
MDEC, MDEC shall be entitled to terminate these Terms and Conditions, withdraw Your 
participation and/or reject/cancel Your registration in the Programme at any time, by giving a 
written notice with immediate effect. Upon such termination, MDEC shall be entitled to all losses, 
costs, damages and expenses (including any incidental costs and expenses) incurred by MDEC 
arising from such termination, withdrawal or rejection. For the avoidance of doubt, the parties 
hereby agree that You shall not be entitled to any form of losses including loss of profit, damages, 
claims or whatsoever against MDEC upon such termination of these Terms and Conditions, 
withdrawal of Your participation and/or rejection/cancellation of Your registration in the 
Programme. 

 
m. These Terms and Conditions and/or any information provided or to be provided by MDEC may 

be modified, substituted, suspended, cancelled or terminated at any time and without prior notice 
at the sole discretion of MDEC. 

 
n. MDEC may update and/or amend these Terms and Conditions at any time without notice and if 

You continue Your participation in the Programme, You shall be deemed to have agreed to the 
latest Terms and Conditions. 

 
o. The Terms and Conditions shall not constitute and shall not in any way be construed as Your 

formal appointment in relation to any provision of any service to or deliverable for MDEC or to 
grant any benefit to You whatsoever. 

 
p. You shall at all times remain as independent party to MDEC. Nothing contained herein shall be 

construed as establishing or creating relationship between MDEC and You of principal and agent, 
partnership, joint venture or employment. Neither party shall have any authority or power to bind 
the other in any way whatsoever and howsoever. 

 
q. You, Your permitted assigns, employees, agents and/or representatives shall not make any public 

announcement or issue press statements concerning to any matter which in MDEC’s opinion may 
be detrimental and/or may cause adverse effects to the reputation and/or goodwill of MDEC, save 
and except where such aspect of the Programme is already in public domain or You have obtained 
prior written approval from MDEC for the release of such public announcement and press 
statement.  

 
r. Your participation in the Programme is not assignable or transferable, save and except with prior 

written consent from MDEC, in which such consent may be withdrawn at any time at sole 
discretion of MDEC. 

 

https://mdec.my/footer-pages/code-of-conduct/
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s. The Terms and Conditions herein shall be governed by and construed in accordance with the 
laws of Malaysia. The Parties agree to submit to the jurisdiction of the courts of Malaysia in the 
event of any dispute.   

 
t. You hereby agree that You shall comply with all statutory, regulatory and/or licensing 

requirements as may be applicable from time to time. 
 
u. The submission of the Form and/or Your participation in the Programme do not and will not breach 

any laws & regulations, any agreements, rights or obligations, or any notifications or directions 
issued by MDEC from time to time. 

 
3. Payment Confirmation 

 
a. Delegate Pass is available on a ‘first come first served’ basis. Your submission of the Registration 

Form and payment of the Delegate Pass do not create an obligation or guarantee on the part of 
MDEC to approve Your participation herein. If Your registration is approved and payment of the 
Delegate Pass is successfully received by MDEC, an auto generated payment and participation 
confirmation will be issued to You via email within 48 hours upon successful payment of the 
Delegate Pass. 

 
b. You will then receive a dedicated access link of the Programme via email and this access link 

shall only be accessible on the date of the Programme. 
 

c. Any query or further information with regards to payment of Delegate Pass or this Programme 
shall be directed in writing to:- 

 
Name : MDEC Client Contact Centre 
Email : clic@mdec.com.my 

 
4. No Cancellation or Transfer of Delegate Pass 

 
The Delegate Pass which has been purchased by You is non-refundable and non-transferable. MDEC 
bears no obligation to provide any refund, exchange, transfer and/or cancellation after a transaction 
has been confirmed. 
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