
1. What is ‘MATRIX- Cybersecurity for SMEs’? 

A collaboration programme between government and industries to provide solutions 

with the aim to address SMEs cybersecurity challenges and act as a catalyst for the 

success of SMEs in the era of digital economy.  

 

The objectives of MATRIX- Cybersecurity for SMEs’ includes: 

• Cost savvy approach 

• Simpler cybersecurity operations 

• Advanced cyber defence approach 

 

 

2. What are the benefits of this programme? 

• SIMPLE -Easy to Adopt and Cost Effective with Minimum Supervision  

• SMARTER -Visibility by Staying Ahead of Threats and Scalable with Business 

 

 

3. How ‘MATRIX-Cybersecurity for SMEs’ addressing your business requirements? 

Does your business require: 

• 24/7 cybersecurity monitoring and online support. 

• Critical server's protection. 

• Cybersecurity assessment on critical asset. 

• Cybersecurity advisory service to enhance cybersecurity preparedness. 

• Secure web browsing and access to the Internet. 

• Digital signature to sign with confidence. 

 

 

4. What is unique about this programme? 

• Customise Solution for SME with three-pronged strategy:  

o Prevention - 24/7 Cybersecurity Monitoring - Services to discover cyberattacks 

to critical businesses operation  

o Protection - Critical Asset Protection - Services to prevent threats on critical 

server 

o Assessment - Discovery of Cybersecurity Gap -Services to assess and discover 

unknown risk on critical businesses operations  

• Cloud-based approach with minimum prerequisite hardware specification  

• Min 30 days free trial subscription for all solution components in MATRIX-

Cybersecurity for SMEs. 

 

 

5. What is the duration of this programme? 

The programme will continue until further announcement. 

 

 

6. How to apply for trial subscription? 

Interested SMEs can apply for trial subscription by completing this form.  

 

 

7. The supporting government agencies of ‘MATRIX- Cybersecurity for SMEs’?  

This programme supported by MDEC, NACSA and SME Corp. Malaysia 

 

 

 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=jg8-XuADJ0S6IUOQKNPRQLti63UUxLBAoUFe3DljOiRUMVFGSlpSMUtHN1E1M1NCUlBXTEM1WDlJVS4u


8. What is MDEC’s role in this ‘MATRIX-Cybersecurity for SMEs’? 

MDEC is leading the promotion of cybersecurity adoption for SMEs by partnering with 

government agencies and industry partners.  

 

 

9. Any enquiries with regards to the application? 

Kindly contact our MDEC Client Contact Centre at 1-800-88-8338 or 

clic@mdec.com.my 
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